
 
 

 

Starting January 1, 2016, UnitedHealthcare
®
 MedicareRx for Groups (PDP) is the prescription 

drug plan for Medicare-eligible members who participate in CRS retiree health coverage.  

 

Key points you need to know 
 

 UnitedHealthcare MedicareRx is a Medicare Part D prescription drug plan with additional 

coverage provided by CRS. This additional coverage means that you have more coverage 

than the standard Medicare Part D plan. 
 

 You don’t have to do anything to enroll in the plan. You will automatically be enrolled by 

CRS.  You will be contacted if additional information is needed to process your enrollment in 

Medicare Part D plan. 
 

 You will pay the same co-payments that you currently pay under your Optum prescription 

drug plan.  
 

 You will pay no more than your CRS co-payments through all the Medicare Part D coverage 

stages.  
 

 You will have no coverage gap, also known as the Medicare Part D “Donut Hole.” 
 

 UnitedHealthcare MedicareRx has over 65,000 network pharmacies, including national and 

regional retail pharmacy chains as well as independent neighborhood pharmacies. Your 

UnitedHealthcare MedicareRx member ID card will also allow you to use the OptumRx 

preferred mail service pharmacy. 
 

 You may be able to get up to a 90-day supply of your medication at any UnitedHealthcare 

MedicareRx network retail pharmacy subject to three times the monthly co-payment amount.  
 

 If your covered spouse and/or dependent child is not eligible for Medicare, he or she will 

continue to be covered on the current prescription drug coverage through OptumRx.  
 

 You will receive a new ID card from UnitedHealthcare MedicareRx. Do not use this new 

ID card until January 1, 2016. 
 

 If you cannot be enrolled or decide not to be enrolled in UnitedHealthcare MedicareRx, 

you will lose your prescription drug coverage from CRS. You can re-enroll in the plan, but 

will have to wait until the next annual enrollment period. If you are the retiree and you decide 

not to be enrolled in the plan, your covered spouse and/or covered dependent children will also 

lose their prescription drug coverage. 
 

IMPORTANT INFORMATION ABOUT YOUR PRESCRIPTION DRUG COVERAGE 
 

It is very important for you to read this information carefully. SAVE ALL information you 

receive from CRS or UnitedHealthcare
®
 about your retiree prescription drug coverage from CRS 

for future reference. 

 



 
What you need to do 
 

You don’t have to do anything to be enrolled in the plan. You will automatically be enrolled in 

the plan. You will be contacted if you need to provide information to process your enrollment.    

 

There are some things that you should do, or may need to do to make sure you have the 

medications you need: 
 

 Open and read any information you receive from UnitedHealthcare MedicareRx. You 

will be receiving letters, statements about your drug costs, and other information required by 

Medicare. Some of the materials will be for your information, but there may be letters that 

require you to take an action in order to keep your coverage. 
 

 Save all information you receive from UnitedHealthcare MedicareRx for future reference.    
 

 Get your prescriptions refilled. If you will need to refill your prescription in early January, 

you may want to obtain your refill before January 1, 2016, to make sure you have enough of 

your medication during the transition to UnitedHealthcare MedicareRx.   
 

Any eligible mail-order prescriptions with refills remaining will be transferred automatically 

from Optum to UnitedHealthcare MedicareRx. If you have a prescription with refills remaining 

at a retail pharmacy, you need to go to the pharmacy and show your new ID card after January 

1, 2016. New prescriptions may be required for certain medications. 
 

 Obtain a new prior authorization after January 1, 2016, if you currently are taking a 

prescription drug that requires prior authorization through your current Optum plan. Your 

Optum prior authorization will not be transferred to UnitedHealthcare MedicareRx.  You may 

want to get your prescription refilled before January 1, 2016, through your current Optum plan. 

This way, you have time to get a new prior authorization with UnitedHealthcare MedicareRx. 
 

 Check The Plan Drug List and Bonus Drug List to see if your drug is covered. These lists 

will be included in the Plan Guide from UnitedHealthcare MedicareRx. You will also receive 

an Abridged Formulary and Bonus Drug List with your Welcome Guide.  
 

These are the lists of drugs covered by the plan. The Plan Drug List and Abridged Formulary 

are the lists of the most commonly used drugs selected by UnitedHealthcare MedicareRx and 

covered under the Medicare Part D portion of the plan. The Bonus Drug List is the list of the 

drugs covered through the additional coverage provided by CRS. If you do not see your drug 

on these lists, call UnitedHealthcare MedicareRx Customer Care to see if your drug is covered. 

Questions about Medicare Part D or UnitedHealthcare MedicareRx? 
 

If you have any questions about Medicare Part D or UnitedHealthcare MedicareRx, please call 

UnitedHealthcare MedicareRx Customer Service at 1-877-558-4749, available from 8 a.m. to  

8 p.m., 7 days a week. TTY users should call 711.  
 

Questions about your CRS prescription drug coverage? 
 

If you have any questions about eligibility, enrollment, what happens if you cannot be enrolled 

or decide not to be enrolled in UnitedHealthcare MedicareRx, or about CRS’s benefits, please 

call at 1-513-352-3227, Monday through Friday from 8 a.m. to 5 p.m. Eastern time. 

 


